
U.S. General Services Administration 

Management, Professional and 
Financial Management

At Your Service: Acquisition experts provide Best Value Solutions to meet any need.

Language Services
While the demand for specialized language services is unique to 
agencies based on their mission, the need for proficient foreign 
language support is global and demand for such services are 
increasing. GSA’s language solutions can provide linguists and an 
array of language support services to facilitate global communication.
Services include the translation of written material, interpretation 
of oral communication, foreign language, and cultural training in 
hundreds of different languages and dialects worldwide. 

Reference GSA MAS 738 – II Language Services to procure 
these services.

Financial and Business Solutions 
How an agency allocates resources, manages assets, conducts
audits and communicates performance is all part of the day-to-day
reality of fiscal responsibility. To address demand for more financial
information than ever before, turn to GSA and find expert financial
services to thoroughly address the needs of the federal financial
community. We have also included three BPAs for Credit Monitoring
Services to quickly assist federal agencies react to a data breach.
We have recently added new services that include Risk Assessment
and Mitigation Services, Independent Risk Analysis, Data Breach
Analysis, Comprehensive Protection Solutions, and 
Program Management Services.

Reference GSA MAS 520 – Financial and Business Solutions (FABS) 
to procure these services.

Temporary Administration and Professional Staffing 
Need help right away? Proven temporary staff—ranging from 
secretaries to accounting clerks and attorneys—are available in as 
little as one day. Choose from various occupations such as 
administrative and clerical support, automatic data processing, 
general services and support, information and arts, technical 
and professional. This program is set-aside for small businesses only.

Reference GSA MAS 736 – Temporary Administrative and Professional
Staffing (TAPS) to procure these services.

Human Resources and EEO Services
From recruiting new talent to government and providing hands-on 
training, to investigating complaints and taking disciplinary action, 
you’ll find all the support you need to deal with HR challenges of all
kinds. We extend your reach and resources to effectively support 
staff and supervisors alike. 

Reference GSA MAS 738 X – Human Resources and EEO Services 
to procure these services.

Training Services
How do you keep staff at the top of their game and ready to address
the demands of your mission? Expert training solutions from GSA’s
cadre of experienced education and training contractors are the
answer. Areas of training can range from computer technologies and
engineering to law enforcement, security and other areas of 
importance to your agency. Services include training aids and devices,
prepared printed instructional materials, prepared audio and visual
instructional materials, instructor-led training, core development and
test administration, and contracting curriculum core. 

Reference GSA MAS 69 – Training Aids and Devices; Instructor-led
Training; Course Development; Test Administration to procure 
these services.

One Country. One Mission. One Source.



Smarter Solutions

GSA SmartPay® Card Services 
The world's largest charge card program, GSA SmartPay® provides
you and over 350 federal agencies with payment efficiency, valuable
electronic data and point-of-sale discounts. All of these benefits are
now continued and enhanced through GSA SmartPay® 2 contracts,
effective November 30, 2008. Commercial products and services of
all kinds, including GSA Advantage!®, as well as travel and 
fleet-related expenses, may be paid for using the GSA SmartPay®

charge cards. Visit our Web site for additional information.

Reference GSA SmartPay® www.gsa.gov/gsasmartpay for 
more information.

Simple, Streamlined Procurement
All products and services under the GSA Multiple Award Schedules
Program are pre-negotiated with “ceiling” pricing, enabling you to 
negotiate pricing to meet your unique needs. Choose experienced 
contractors familiar with federal laws, policies, and regulations. 

GSA also offers Blanket Purchase Agreements (BPAs) for cus-
tomers with recurring needs. BPAs, which can be established in
connection with any Schedule under GSA’s Multiple Award
Schedules Program, offer volume discounts and a faster buying
process to minimize paperwork.

Online Resources:
eLibrary: eLibrary serves as a comprehensive online source for GSA
Multiple Award Schedules. It allows users to search Schedules by
contractor’s name, contract number, Special Item Numbers (SINs),
schedule number, or keyword for sources of supply. Its category
structure makes it easy to find groups of vendors that can fulfill spe-
cific needs. eLibrary also displays schedule contract information and
schedule details, provides easy access to specific contract terms and
conditions, links to vendor catalogs and 
product lists in GSA Advantage!®. 

eBuy: eBuy is an online Request for Quote tool for a wide range of 
commercial services and products that are offered by GSA. eBuy
streamlines the solicitation process. It is used for posting solicita-
tions, receiving quotes from GSA Multiple Award Schedules vendors,
finding sources of supply, submitting responses and establishing and
using Blanket Purchase Agreements. eBuy creates value by instant
access to GSA Multiple Award Schedule vendors, paperless 
procurement from “cradle to grave,” full compliance with Section 803
of the 2002 National Defense Authorization Act, real-time RFQ 
management, volume discounts, electronic award notification and
debriefing, and best-value practices. 

GSA Advantage!®: The federal government’s premier online ordering 
system that provides access to thousands of contractors and millions
of services and products. GSA Advantage!® offers instant online
ordering; direct access to schedule vendors, specialized grouping of
products and services; market research capabilities to compare 
features, prices, and delivery options; FAR compliant purchasing; 
and anytime access. It also provides customers with multiple 
payment options, online viewing of order status, keyword search
capabilities, and browsing products  by categories. 

Contact Information:
For more information on Language, Transportation and Interpretation
Services, contact the Management Services Center: 

www.gsa.gov/mgmtservices
mgmt.services@gsa.gov
(800) 241-7246

For more information on Temporary Administration and Professional
Staffing, contact the Greater Southwest Acquisition Center: 

www.gsa.gov/generalproducts
marketing.gps@gsa.gov
(817) 574-2660 

For more information on Financial and Business Solutions, contact the
Center for Services Acquisition: 

www.gsa.gov/serviceacquistioncenter
(703) 605-2820

For more information on Human Resources, EEO and Training Services,
contact the Office Supplies and Administrative Services Center:

www.gsa.gov/osas
smartshop@gsa.gov
(212) 264-0868

For more information on GSA SmartPay® Services, contact the 
GSA SmartPay office:

www.gsa.gov/gsasmartpay
(703) 605-2825

December 2008
5-09-00153

http://www.gsa.gov/gsasmartpay
http://www.gsa.gov/mgmtservices
mailto:mgmt.services@gsa.gov
http://www.gsa.gov/generalproducts
mailto:marketing.gps@gsa.gov
http://www.gsa.gov/serviceacquistioncenter
http://www.gsa.gov/osas
mailto:smartshop@gsa.gov
http://www.gsa.gov/gsasmartpay

