
Benefits of Using TransPort Integrator
The new solution will enable increased automation and will 
empower you to implement improved transportation and 
logistics planning based on customer demand. Among its 
numerous benefits, TransPort Integrator: 

•	 Incorporates leading commercial practices;

•	 Provides efficient transportation sourcing with 
automated load tendering;

•	 Improves transportation management through increased 
in-transit visibility;

•	 Enhances accountability through detailed transaction 
history;

•	 Offers detailed shipment information that promotes 
consistent expectations between the agency and  
TSP, especially regarding accessorials, pickup and 
delivery schedules;

•	 Streamlines user registration; and

•	 Integrates auditing, invoicing and payment solutions 
through PayPort Express.

Introduction to TransPort Integrator 
TransPort Integrator, GSA’s new transportation 
management solution, is an easy-to-use, Web-based 
application that will replace GSA’s Transportation 
Management Services Solution (TMSS). TransPort Inegrator 
was specially designed to support the management and 
execution of the transportation process. This solution 
supports the lifecycle of the transportation process from 
sourcing through payment with PayPort Express integration. 

This fresh solution will provide Transportation Service 
Providers (TSPs) with a more robust application for 
managing transportation, automating and streamlining 
business processes, and maximizing supply-chain 
efficiencies – all in a single solution. TransPort Integrator 
also features PayPort Express, an automated solution 
that works to streamline the complex approval, audit, and 
payment process of your transportation-related expenses.
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Capabilities of TransPort Integrator
•	 Ability to compare costs across all modes of 

transportation (including small parcel) to aid in  
best-value decision making

•	 Able to support motor, rail, ocean, and air  
transportation for freight shipments

•	 Simple rate filing process 

•	 Appointment scheduling

•	 Automated load tendering to the best-value TSP

•	 Ability to accept or reject a tender

•	 Automated bill of lading (BOL) generation 

•	 Shippers can electronically add accessorials  
to the BOL

•	 Advanced transportation management tools for  
reporting and business intelligence

•	 Automated event notifications and alerts

•	 Supports electronic communication between the  
agency and TSP

•	 Improved delivery confirmation process

•	 Integrates with GSA’s Third Party Payment Service, PayPort 
Express, provided by Citibank using the Syncada network

•	 Easy-to-access Web-based application offered in a Software 
as a Service (SaaS) model hosted on IBM’s Federal 
Community Cloud

Get Started Using TransPort Integrator 
If you are interested in using TransPort Integrator, you must  
be a GSA-approved Transportation Service Provider (TSP).  
If you are already an approved TSP, please visit www.gsa.gov/
transportintegrator for more information. If you are not an 
approved GSA TSP, please visit http://www.gsa.gov/portal/
content/103903 for instructions to become GSA approved.

For More Information
If you want to learn more about TransPort Integrator, please visit 
www.gsa.gov/transportintegrator or contact Tom Hendershot at 
thomas.hendershot@gsa.gov.
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