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Services Acquisition (FCSA)

Your resource for commercial satellite communications

Introduction to FCSA
Look to the FCSA program for all your agency’s commercial satellite 
requirements including Fixed Satellite Services (FSS), Mobile Satellite 
Services (MSS), and Broadcast Satellite Services (BSS) in any 
commercially available frequency band.

The FCSA program is a partnership between the Defense Information 
Systems Agency (DISA) and General Services Administration (GSA), 
providing streamlined, easy-to-use contract vehicles for government 
commercial satellite communications. The program replaces 
predecessor programs, including DISA DSTS-G, GSA SATCOM II, 
and DOD Inmarsat.  

Comprehensive Satellite Acquisition
The FCSA program leverages government’s buying power to efficiently 
deliver secure and uninterrupted telecommunications access to 
military and civilian personnel. FCSA contracts improve the reach and 
responsiveness of government services, such as interactive distance 
education and training, search and rescue, remote border patrol, and 
wildfire fighting.  

The FCSA program provides access to a full array of commercial 
satellite services through two sets of vehicles: 

• IT Schedule 70 Special Item Number (SIN) categories for 
Transponded Capacity (SIN 132-54) and Subscription Services 
(SIN 132-55) including the latest vendor-defined offerings. 

• The Custom SATCOM Solutions (CS2) and Custom SATCOM 
Solutions CS2 Small Business (CS2-SB) contracts, supporting 
customer-defined implementations of satellite transport, equipment, 
and engineering services.

Service Area Offerings Vehicle Authorized Users

Transponded Dedicated satellite bandwidth IT Schedule 70 Federal, state, 
Capacity and power in any commercially 

available frequency band
Special Item 
Number 
(SIN) 132-54

local, and tribal 
entities

Subscription Subscriptions to preexisting, IT Schedule 70 Federal, state, 
Services pre-engineered fixed or mobile 

satellite services in any 
commercial frequency band, 
including the networks and  
equipment to support those 
services

Special Item 
Number 
(SIN) 132-55

local, and tribal 
entities

End-to-End Customer-defined customized CS2 Federal entities
Solutions solutions consisting of satellite 

service, equipment, and 
engineering support

CS2 SB

How to Order
The FCSA program provides flexibility in ordering, including direct 
order and direct billing as well as GSA-assisted ordering and billing:

1. Your agency competes and awards the task order:
• Assess your agency’s requirements
• Develop the statement of work
• Choose the appropriate service area (Transponded Capacity, 

Subscription Services or End-to-End Solutions)
• Issue the solicitation

- eBuy is an easy way to issue RFQs and RFPs. For more 
information regarding e-Buy, please visit www.gsa.gov/ebuy.

• Evaluate proposals
• Make the award and manage the task order

 One Country. One Mission. One Source.



Smarter Solutions

How to Order continued

2. GSA competes and awards the task order

• Through assisted services, we can order and manage 
the task order on your behalf, allowing you to focus on 
your mission critical tasks

* DOD customers are required to follow DoD/DISA 
ordering procedures. For more information visit the 
DISA COMSATCOM website at http://www.disa.mil/
Services/SATCOM/Comsatcom-Services.

Features
• A common marketplace for all government commercial 

satellite customers 

• Mobile, fixed, wireless broadband, and broadcast services

• Rapid deployment for domestic emergency response 
communications

• Support for military communications

• Remote and mobile access to terrestrial networks 

Benefi ts
• Offers easy access to leading satellite technologies 

aligned with government parameters, interfaces, 
and standards

• Vendor compliance with information assurance and 
protection requirements

• Cost savings for government agencies 

- By reducing acquisition requirements for separate 
contracting organizations

- By improving the bargaining power of customers

• Provides flexibility to address unique agency needs

Applications of Satellite Service Offerings
• Transponded Capacity (SIN 132-54): Inter-theater military 

communications or Broadcast Services  

• Subscription Services (SIN 132-55): Satellite-based 
Internet, voice, data, or video services 

• End-to-End Solutions (CS2 and CS2-SB): Satellite 
bandwidth, equipment and engineering services for 
interactive distance learning; bandwidth and broadcast 
earth terminals allowing a military command to 
communicate to fleet and ground forces around the 
world; communication links to support emergency 
response efforts

FCSA Industry Partners:

      Company

End-to-End Solutions
Transponded Subscription SIN Small 
Capacity Services Business    CS2 or  CS2-SB

ADCI of Delaware, Inc. X

AIS Engineering, Inc. X X X X

Americom Government 
Services, Inc.

X X X

Artel, Inc. X X X

Boeing Company, The X X

Bushtex, Inc. X X

By Light, Professional 
IT Services, Inc.

X

CapRock Government 
Solutions, Inc.

X X

DRS Technical 
Services, Inc.

X X X

Eutelsat America Corp. X

Globecomm 
Systems Inc.

X X

GMPCS Personal 
Communications, Inc.

X

Hughes Network 
Systems, Inc.

X X X

Intelsat General 
Corporation

X X X

Knight Sky Consulting 
and Associates

X X X X

MTN Government 
Services, Inc.

X X

MVS USA, Inc. X X

Production and 
Satellite Services, Inc.

X X

Ritenet Corp. X X X

Satcom Direct 
Communications, Inc.

X

Satcom Global, Inc. X X

Segovia, Inc. X X X

Skycasters, LLC X X

Stratos Government 
Services, Inc.

X

Telecommunication 
Systems, Inc.

X X X

Ultisat, Inc. X X X

Vizada, Inc. X X X

Xtar, LLC X

If you have questions regarding the FCSA Program, please contact the National Customer 
Service Center (NCSC) at (888) 377-0070 or e-mail the NCSC at NCSCcustomer.service@gsa.gov. 
For additional information, please visit www.gsa.gov/satellite. 
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