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Announcing GSA's Training Conference

Inspire.
Innovate.

Interact.



and Expo May 10-12, 2011

Inspire.

Innovate.

Interact.



In 2011,
we will
be raising
the bar to
new heights.

Our vendor exhibition
is unparalleled;
presenting
innovations from
hundreds of suppliers
showcasing their
latest products,
technologies,

and systems.



Inspire. Innovate. Interact.

These words are the theme of the GSA Training Conference and
Expo 2011. The conference

will provide a wide spectrum

of training to enhance your

job performance and enrich

your body of knowledge as

acquisition professionals

and program managers.

Welcome federal, state, and

local government, and the

military!

REGISTER TODAY!

expo.gsa.gov
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Inspire:

enhanced training,
new programming

There will be over 200 Continuous Learning
Point (CLP)—certified classes to choose
from to expand your acquisition knowledge
and program management skills through
our comprehensive, results-oriented

curriculum.

Check expo.gsa.gov often as we announce more

exciting additions to our program!

INSPIRE. INNOVATE. INTERACT. 11
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Innovate:

keynote address,
fresh solutions

American innovator, Apple Computer, Inc.
co-founder Steve Wozniak will be the
keynote speaker! See the future at the
state-of-the-art exhibition showcases
innovative product and service solutions
featuring advancements in sustainability

and eTechnologies.

Exhibit booth sales now open! gsa.gov.expo

INSPIRE. INNOVATE. INTERACT. 13
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Interact:

exchange ideas,
share knowledge

Experience an incomparable opportunity for
interaction via networking, innovative interactive
tools, and workforce development training. Meet
with hundreds of peers from GSA and other
agencies or reserve complimentary conference
rooms and convene your national/regional teams

or vendors.

GSA Training Conference and Expo 2011;
an inspirational, innovative, interactive
experience you can't afford to miss!

INSPIRE. INNOVATE. INTERACT. 15
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Inspire. Innovate. Interact.
May 10-11, 2011 ~ San Diego, CA

The city of San Diego lies in the southwest corner of California, 120 miles (193 km)
south of the city of Los Angeles and 20 miles (32 km) north of Tijuana, Baja California,
Mexico. Elevation ranges from sea level to 1,591 feet in the city, to 6,500 feet in the county.

San Diego enjoys beautiful weather year round with an average daily temperature
of 70.5 degrees Fahrenheit (21.4 degrees Celsius). A marked feature of the climate is the
wide variation in temperature within short distances due to the topography of the land. You
can enjoy coastal, mountain, and desert environments all in the space of one day.

San Diego is the birth place of California. Portuguese explorer Juan Rodriguez
Cabrillo landed in what is now San Diego Bay and claimed the area for Spain on September
28, 1542. He named the port San Miguel, in honor of St. Michael the ArchAngel whose feast
day was the 29th. San Miguel it remained until Sebastian Vizcaino sailed into the bay on
November 10th 1602 and renamed it San Diego for San Diego de Alcala. Cabrillo National
Monument (www.nps.gov) commemorates the arrival of the Portuguese explorer, Juan
Rodriguez Cabirillo, and provides spectacular views of San Diego's coast line. For further
information on San Diego's past please visit the San Diego Historical Society.

Source:
San Diego Convention & Visitors Center http://www.sandiego.org/article_set/Visitors/6/62

INSPIRE. INNOVATE. INTERACT. 17
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GSA eTools

Your Comprehensive Source for GSA Solutions

eTools in Government

Federal agencies such as the IRS, EPA, NASA, and even the White
House all offer a variety of Web-based tools to reach the public and
partner agencies in pursuing their mission-oriented business. GSA is no
exception. In the fast-paced marketplace of the 21st century, electronic
technology is critical to conducting business. www.gsa.gov provides
direct access to many interactive capabilities that facilitate doing
business with GSA or finding specialized information available from
GSA. These interactive capabilities are grouped under the heading

eTools.

GSA eTOOLS 19






's eTools Offering
ools allow GSA to better serve federal customers by

providing an efficient and cost-effective way to conduct
business. Through the use of eTools, customers can find
information about the many leading-edge products and
services GSA offers and, in many cases, do business with
GSA. GSA assists customers, contractors, and employees in
obtaining the latest information about these online tools by
providing access to a variety of online information, training

and marketing materials, and statistical data.

Acquisition eTools

Specific online acquisition tools include GSAAdvantage!”,
eBuy, and GSA eLibrary, which allow federal customers to
research, obtain quotations, and purchase millions of
supplies and services available under GSA Schedules,
Governmentwide Acquisition Contracts (GWAC:s), and
GSA Global Supply™. GSA also offers access to
eOffer/eMod, a Web-based application that allows vendors
to prepare and submit their Schedule offers and Schedule

contract modification requests online.

These online acquisition eTools are developed to make the
acquisition process more efficient for government agencies.

GSAdAdvantage!®, eBuy, and eLibrary are designed to work

quickly and easily together to help agencies search for and
purchase products and services, post RFQs, search GSA and
VA Schedules, and GWACs. eTools takes the paperwork out
of procurement by offering an online process that assists in
boosting productivity and facilitates compliance with
regulations and mandates. This helps customers get what
they need to accomplish their goal, which is GSA’s mission.
¢Tools represents further evidence of GSA’s commitment to
constantly improving the acquisition process. We've achieved
this by listening to our customers and responding to their

needs by evolving and advancing our suite of tools.

Now eTools are easier to use than ever thanks to simplified
navigation, more robust search capabilities, and more
sophisticated data categorization. All these options are
waiting for you online. The practicality of eTools from GSA

helps you streamline your process and work more efficiently.

GSA eTOOLS 21



GSAAdvantage!®

The online marketplace for government at

www.gsaadvantage.gov

With GSAAdvantage!®, federal buyers have instant access to
over 25 million products and service solutions from more
than 16,000 Schedule contractors. Search for items,
compare prices, load your shopping cart, and check out.

GSAddvantage!” offers value added features such as:

Specialty Categories
Specialized groupings of products and sources are right
at your fingertips! Specialty categories include:
Strategic Sourcing BPAs
Environmental
AbilityOne (JWOD)
Disaster Relief & Emergency Preparedness
Wildfire
Homeland Security

Market Research

GSAAdvantage!” makes it easy to compare a product from
multiple sources based on price, delivery terms, SBA
designation, and so on. It’s easy to choose best value when

everything is conveniently displayed.

Cost Efficiency for Agency and Taxpayer
Instant online ordering and direct access to Schedule vendors
make procurement efficient and fast, resulting in massive

savings for agencies and the taxpayer.

FAR Compliant Purchasing
Efficient purchasing capabilities and competition facilitate

compliance with FAR regulations.

Streamlined Online Experience

Store your address book and payment methods. Park and
forward shopping carts to your buying authority. Search by
keyword or browse products by category.

Order Management
View and print purchase orders, reconcile credit card
statements, and handle cancellations from your personal order

history.

24/7/365
Access GSAAdvantage!® at any time and from anywhere you
have an Internet connection! Whether domestic or overseas,

you have instant access to a world of products and services.

www.gsaadvantage.gov
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eBuy

www.gsa.gov/ebuy

eBuy is an online Request for Quotation (RFQ) tool
designed to facilitate the request for submission of
quotations for a wide range of commercial supplies and
services that are offered by GSA Schedule and GWAC
contractors. eBuy maximizes the buying power of federal
agencies (buyers) by leveraging the power of the Internet to
increase Schedule and GWAC contractor participation to
obtain quotations that result in best value purchase

decisions.

With eBuy you can post Requests for Quotes (RFQs) on
highly complex or big-ticket requirements, receive quotes
from MAS and GWAC vendors, and sources from MAS
Schedules and GWAC:s, and submit eBuy offers:

Paperless Procurement from Cradle To Grave
Select sources, prepare your RFQ, review quotes, and
notify awards all in an online environment. Keep track of

quote history and previous RFQs in your own profile.

Ideal for Customized Services

eBuy lets you attach documentation and write text to
describe complex or customized requirements. Vendors
can attach supporting documentation to their quotes as

well.

Enhances Competition and Best Value
Vendors compete for your business, ensuring best value

for the government and the taxpayer!

Section 803 Compliant

Use of eBuy meets FAR requirements on fair competition
and is fully compliant with Section 803 of the 2002

National Defense Authorization Act.

GSA eTOOLS 23



Real-Time RFQ Management
Add additional documentation or comments, make

modifications, and review quotes whenever necessary.

Volume Discounts
Buy large quantities of oft-the-shelf products. Complete
large buys on eBuy for the best possible unit price!

Sources Sought
Find sources before requesting a quote. Designate RFQs

as “Sources Sought.”

Notify Award and Debriefing
After reviewing all quotes, send notification to vendors

electronically.
eBuy for Buyers — Learn to use the eBuy Request for

Quotation (RFQ) system in just minutes by viewing the
latest buyers tutorial.

24 JANUARY/FEBRUARY 2011

eBuy Online Training for Buyers — View the latest online

eBuy training Web cast specifically for buyers.

eBuy for Sellers — View the latest eBuy tutorial and learn
how vendors can find new opportunities to expand their

government sales.

eBuy Online Training for Vendors — View the latest
online eBuy training Web cast specifically for vendors.

eBuy FY 07 Statistics — View the latest fiscal year 2007
monthly RFQ posting information for eBuy.

eBuy FY 06 Statistics — View the fiscal year 2006 total
RFQ_posting information for eBuy, Complex Requirements,
and Bulk Discounts.



GSA elibrary

www.gsaelibrary.gsa.gov

Source Selection... Simplified

GSA eLibrary is the comprehensive online source for MAS
Schedule and GWAC solicitation and contract information.
It allows users to search the MAS Schedule and GWAC
databases for sources of supply. Its category structure makes
it easy to find groupings of vendors who can fulfill specific

needs.

State and Local Disaster

Recovery Purchasing

Section 833 of the National Defense
Authorization Act allows state and local governments to
purchase products and services to facilitate recovery from a
major disaster. Customers can learn more at

www.gsa.gov/disasterrecovery.

Cooperative Purchasing

Under the Cooperative Purchasing Program, state and local
government entities may purchase a variety of Information
Technology (IT) products, software, and services from
contracts awarded under GSA Federal Supply Schedule 70,
Information Technology, as well as from contracts under the
Consolidated (formerly Corporate Contracts) Schedule

containing I'T special item numbers.

State and local government
entities may also purchase
alarm and signal systems,
facility management systems,
firefighting and rescue
equipment, law enforcement

and security equipment,

marine craft and related equipment, special purpose
clothing, and related services from contracts awarded under
GSA Federal Supply Schedule 84, Total Solutions for Law
Enforcement, Security, Facility Management Systems, Fire,
Rescue, Special Purpose Clothing, Marine Craft, and

Emergency/Disaster Response.

Schedule contractors participating in the Cooperative
Purchasing Program are identified in GSA eLibrary with
the Cooperative Purchasing icon. This icon is also used to
identify those products and services available for
Cooperative Purchasing on GSAd4dvantage!*, GSA's online

shopping and ordering system.

For more information, visit

www.gsa.gov/cooperativepurchasing.

Find Sources
Whether you search by keyword, browse alphabetical
listings, or view schedule details, sources are readily available.

Find GSA and VA Multiple Award Schedule contract award

information.

Contracts Online
Easy access to specific contract terms and conditions as well
as access to the latest contract clauses contained in MAS

solicitations.



eTools Interoperability
Link to vendor catalogs and product lists in GSAAdvantage! ®,
or jump directly to eBuy to create an RFQ.

GWAC Access
Save time and money with instant access to

Governmentwide Acquisition Contracts.
Information at Your Fingertips

Find basic ordering guidelines, complete MAS and GWAC

information, and vendor contact information.
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eOffer/eMod

www.gsa.gov/eoffer

eOffer/eMod improves the proposal/modification process for
vendors by introducing an easy-to-use design that guides vendors
through each step, automating the submittal process by
electronically transferring the completed proposal/modification
to the contracting office, and electronically signing the
proposal/modification using the latest digital authentication
technology to ensure data integrity. eTools for eOffer/eMod are

available at www.gsa.gov/powerup, and include:

eOffer/eMod Brochure — Learn how to “Power
Up the Contracting Process” by downloading our

overview brochure.

eMod Online Training for Vendors — View the

latest online eMod training Web cast for vendors.

Digital Certificates Online Training — View the

latest digital certificates online training Web cast.

GSA Personal Property Management
eTools

GSA’s Office of Personal Property Management is
the premiere service provider under the
www.govSales.gov sub portal. Our Sales Center is
the only Center approved by the Office of
Management and Budget (OMB) to sell surplus,
forfeited, and exchange sale assets located

nationwide.

GSA has expert Personal Property Management
personnel throughout the country that manage a
federal agency’s property and offer it for transfer or
purchase to other agencies, authorized customers,
and the general public via our electronic tools
GSAXcess®, Computers for Learning, GSA
Auctions™, and MySales.

GSA eTOOLS 27



GSAXcess”

www.gsa.gov/gsaxcess

GSAXcess” is a totally Web-enabled platform that
federal agencies use to report excess personal property. It
is also used by other federal and state agencies as well as
eligible non-federal customers to search, select, and
receive excess and surplus property that is available for

transfer and donation.

The Agency Asset Management System (AAMS) is a
module of GSAXcess” that is available to agencies for a
small fee to automate internal screening and distribution

of potential excess property.
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Computers for Learning
www.gsa.gov/computersforlearning

This Web application provides a “marketplace” for schools
to search for available computers and peripheral
equipment available for transfer from the federal
government. The Computers for Learning Web site is a
tool to assist schools and federal agencies in complying
with Executive Order 12999, Educational Technology:
Ensuring Opportunity for All Children in the Next Century.



GSA Auctions™

www.gsa.gov/gsaauctions

GSA Auctions™ is a secure, efficient, and effective online
emarketplace for the public to find and buy federal assets
from cars, to jewelry, to tractors, and travel trailers. GSA
Auctions™ has been a key tool in decreasing expenses for
federal agencies by disposing of their property quicker
and more efficiently. Through consistent use of GSA
Auctions™, we have reduced the average time to sell
property to approximately 30 days, and we continue to
strive for further reductions; and, with “Cycle Time”
being one of the most important single performance
measures to federal agencies, using GSA Auctions™
translates into a more efficiently managed government

and a better value for taxpayers.

MySales

www.gsa.gov/mysales

MySales affords federal agencies the means to monitor the
status of, and modify by withdrawing, their surplus and
exchange sale vehicles and other personal property

reported to GSA for sale.

GSA has the eTools to handle your personal property
management needs from start to finish. For more
information on these eTools related to Personal Property

Management, contact us at:

ppm@gsa.gov

or visit us at

www.gsa.gov/property

GSA eTOOLS 29



Vehicle Acquisition eTools

AutoChoice

www.gsa.gov/autochoice

AutoChoice is GSA’s secure online ordering application for
light vehicles, ambulances, medium/heavy vehicles, buses,
wreckers, and car carriers. In support of the President’s
Management Agenda, GSA made a commitment to
eliminate the use of paper requisitions. As a result, GSA
implemented mandatory use of AutoChoice in 2004. With

AutoChoice, customers can:

* Configure vehicles and choose vehicle equipment

options

View miles per gallon fuel ratings

View GSA’s minimum requirements

View vehicle manufacturers past performance

Select the vehicle that provides the best value for your
agency’s mission

Select a dealership

Submit vehicle orders to GSA online

Check vehicle order status

Link to the NHTSA’s Web site to view crash test
ratings

Access Vendor Performance records—past history of
vendor shipment performance, which may be used to

make best value purchase decisions.

View side-by-side comparisons of vehicle models
from vehicle manufacturers

Calculate actual vehicle prices for configured vehicles
including the GSA one percent surcharge

View the GSA contract discounts to the
manufacturer’s suggested retail price (MSRP) and

dealer’s invoice

30 JANUARY/FEBRUARY 2011

For assistance with your vehicle needs, contact GSA

Automotive customer CARE at:

(703) 605-CARS (2277)
vehicle.buying@gsa.gov

Visit our vehicle Web sites at:
www.gsa.gov/automotive

www.gsa.gov/vehiclestandards



Auto Auctions and register to receive free email updates of upcoming sales.

www.gsa.gov/autoauctions provides customers with Use our Web site to find an auction near you — GSA offers
lists of vehicles for sale, auction locations and times, and a more than forty auction sites nationwide. Vehicles are
description of the process. Customers can also link directly available for inspection and we offer flexible payment

to our available online vehicle sales, download a sales list, options.

GSA eTOOLS 31



GSA's Centralized Mailing List Service
(CMLS) www.gsa.gov/cmls

So where can you get more information on the GSA
programs you just read about and the many others we
didn’t mention? Go to www.gsa.gov/cmls. From this
page you can launch the GSA publication Web site. At
the GSA publications Web site, you can browse through
hundreds of GSA’s printed reference materials including a
full year of MarkeTips magazine back issues. The
publications can be viewed online, printed, downloaded,

or ordered in hardcopy form.

The site makes available the latest GSA Global Supply™
catalogs and offers publications containing guidelines on
contract vehicles, the Multiple Award Schedule Program,
Governmentwide Acquisition Contracts (GWAC:s),
information for effectively managing GSA SmartPay”
purchase and travel card programs, leasing and operating
GSA fleet vehicles, using travel and transportation
offerings including the CityPairs programs, and
instructions for getting the maximum benefit from GSA’s

online tools including GSAAdvantage!” and eBuy.
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The GSA publications site also contains tools for GSA
vendors such as the Steps to Success brochure and the MAS
Schedule holder sign, and coming in July the updated MAS

Owners Manual.

Users can register and set options for publications from
GSA, including MarkeTips magazine and the Global
Supply™ catalog.

CMLS makes obtaining GSA publications easy and
convenient. Visit www.gsa.gov/cmls for easy online ordering
with email confirmation and flexible search options. You can
use CMLS online to order publications for your office in
variable quantities at no cost, or print information for your
files. Agencies can order handouts for your travel card
training class, and vendors can order GSA Schedule

brochures to include with sales literature.
Visit www.gsa.gov/cmls today!

CMLS can be contacted through www.gsa.gov/cmls or by
emailing cmls@gsa.gov. If online access is not feasible, you
can reach us by phone at (817) 334-5215, Monday through
Friday 8 am to 4 pm CT.
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Announcing the

New GSAAdvantage!®
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Weg are excited about this new version of GSAAdvantage!® as it will bring
many needed improvements to our federal customers who use
GSAAdvantage!® throughout the world. Our state and local customers will
benefit as well. We know you depend upon GSA and GSAAdvantage!® for
the supplies and services you need to accomplish your mission. We hope

this new version of GSAAdvantage!® will improve our support to you.

Our primary focus for this new version was to improve product information
contained throughout the site. Through customer surveys and daily
communications, you have asked us to improve product information and
increase the use of photos to help you identify needed products. Many
improvements have been made and will continue to be made in this area.
For many products we have expanded the descriptions, added multiple

photos, and provided spec sheets and manufacturer brochures.

Our secondary focus was on expanding and simplifying access to services
offered by GSA. New search and refine tools have been added that provide
quick access to service catalogs that will allow you to zero-in on contractors
who can provide the services you need. We have also improved and added
product search and refine tools, and have streamlined search results by
reducing duplication and returning more relevant results. On the following

pages is an overview of the changes you will see.
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New Home PageS: We have adopted a fresh design but

you will quickly see that everything you need (and more) is still there and

easy to access.

Home page features:

* New design with improved more intuitive screen * New “Services” listing provides quick access to the
layouts reduces clicks providing fast access to service categories you need. New “Services Search
products and services and better shopping Result” screen has been created for “Services”. See
experience. more on this below.

« New and improved “Department Stores” (i.e., * New Message Center will show your recent orders
Office Solutions) help you narrow your shopping and their status. If shipped, a tracking number
to a specific category of products. may be provided that will link you to UPS,

* You may conduct keyword search not only for FedEx, etc. for that shipment.
products, but now for services, or limit your * Quick access to those strategic sourcing and other
search to MAS Blanket Purchase Agreement BPAs you are authorized to purchase from.

(BPA) products having discounted pricing.
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New Home Pages for Agency Virtual
Stores: i you access GSA Advantage through one of our agency

virtual stores you will see a new design with all the same features and

information as before.

Virtual store features:
* Same exclusive agency branding, presentation, * Agency BPAs are highlighted and easily
and functionality. accessible.
 Agency specific ordering and reference

information is still there.

ANNOUNCING THE NEW GSAADVANTAGE!® 37



Improved Search and Results: rewer, more
relevant results are returned with Amazon-like results allowing you to

find items and do your job faster.

Search results features:

. . . « b
e Fewer and more relevant results returned. Looking for services? Click the “See Services

I . .
A single product record is returned for an item Results” which will conduct a search for services —

having pricing from multiple vendors. Want to using the same keywords.

see all individual records? Click on “Expanded * Improved identification of green products.
View” to refresh results.
* More refine tools such as categories filters and

filter to show only items with a photo.
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New Services Search Results: Ever use Google? Of

course you have! You now have a similar tool to search against thousands

of GSA services catalogs to find the services and sources you need.

Services search results features:

*+ Keywords are highlighted in context giving you * New “Advanced Search” for services allows you to
the ability to scan results in order to find the apply various filters when searching for services.
contractor that fits best. * Looking for any products offered by the

* You can download information about the contractor? Click the “View Contractor Products”
contractors in your results (coming 2011). which will conduct a search for products for that

contractor — using the same keywords.
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Expanded Product Detail: mhe product detail is at the heart

of this new version bringing you more images, expanded descriptions, price

comparisons, spec sheets, manufacturer brochures, and more.

Product detail features:

* Larger high resolution pictures for many
products.

* Detailed specifications for some products with
access to other product information such as a
PDF brochure, installation instructions,
demonstrations, etc.

* To help compare available sources, you can sort
the columns by price, contractor name, delivery
time, minimum order or FOB shipping terms.

* Improved identification of green features.

* Ordering from this screen.

* Multiple pictures for many products.
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Advanced Sea rching: Using advanced search and other

refine filters you can quickly zero-in on the products you need.

Search features:

* Limit your search to products with photos only; * Search by special item number (SIN).
products that include shipping (FOB * Search against BPAs products only.
destination); product above a certain minimum * Conduct search against services only.
order.
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More Features:

* You can now sort items in your shopping cart. * Check out the new GSAAdvantage!” for even

* You can now sort your “Parked Carts”. more features!
* Expanded help provides more information and

help when you need it.
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More than 50,000 of your fellow Americans have
shopped at Uncle Sam’s auction Web site, GSA
Auctions™. For ten years now, the user-friendly site
has delighted buyers with its spectrum of surplus
and forfeited items — ranging from bulldozers to
exotic collectibles. Buying from GSA Auctions®™ can
save shoppers money while reducing our nation’s
environmental footprint, making it a win-win

situation.
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In the past year alone, the Web site — which was created by the U.S. General Services
Administration — received more than 8 million visits from savvy citizens searching for deals on
quality government surplus and forfeited property. During that period, GSA Auctions™
generated an impressive $251 million for the U.S. Treasury while providing thousands of citizens

and businesses with opportunities to obtain valuable items, often below retail prices.
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Offering surplus property through GSA Auctions®™ is
one important way the federal government supports a
smaller environmental footprint. Because reuse is the
ultimate form of recycling, items that still have useful
life are delivered into the hands of citizens rather than

being dumped into landfills.

Smart shoppers and the government’s keen focus on
recycling have propelled GSA Auctions®™ among the
major forums in the online-auction industry, achieving
sales in excess of $626 million. Sold items have been as
diverse as the U.S. Coast Guard cutter from 1991’

well-known disaster “the Perfect Storm” (a.k.a. the No-

Name Storm), computers, horses, cars (including
Ferraris!), airplanes, helicopters, coffeemakers, and a

luxury yacht.

You, too, can join the 225,000-plus citizens who have
registered with GSA Auctions™ since its debut. To get
started, visit GSA Auctions™ at www.gsaauctions.gov.
After registering, you can readily bid from an enormous
selection of items, all the while knowing you can save

money and help our environment.
For further information, order the publication “For

Public Sale!” from the Federal Citizen Information

Center at www.pueblo.gsa.gov.
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Strategic Sourcing

for Office Supplies

Second Generation

AAAAAAAAAAAAAAAAAAAAAA



NOW AVAILABLE!

Customers using the GSA SmartPay Card through any method of
purchase (GSAAdvantage!®, DoD eMall, retail locations, or direct
to vendor) with any of the awarded vendors now AUTOMATICALLY
get the BPA price!

The Federal Strategic Sourcing Initiative (FSSI) was launched in
November 2005 as a result of a joint partnership between the
General Services Administration (GSA) and the U.S. Department of
Treasury. The partnership was formed in response to a request from
the Office of Management and Budget (OMB) and the Office of
Federal Procurement Policy (OFPP) requiring all agencies to identify
commodities to be purchased more efficiently through strategic
sourcing. Today, more than 14 federal agencies, both military and
civilian, are active participants in the FSSI Office Supplies

Commodity Initiative.
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andated that all federal agencies cut their
ocurement€xpenditures by 3.5 percent for both Fiscal
Years 2010 and 2011, for a total reduction of 7 percent.
Federal agencies submitted Acquisition Savings Plans in
response to this mandate and projected significant savings
from the use of agencywide and governmentwide strategic
sourcing initiatives. GSA is continuing its strategic sourcing
efforts on a governmentwide basis by establishing the
Second Generation Federal Strategic Sourcing Initiative
Office Supplies BPA’s. We anticipate agencies will achieve
significant savings by using these BPA’s.

A New and Improved Way to Buy

with the Second Generation

GSA has obtained discounted pricing on office supplies,
paper, and toners so agencies can get what they need at the
prices they need with minimal effort. By leveraging the
buying power of the federal marketplace, GSA has
negotiated great terms and conditions. Customers can also
order direct from the 15 contractors with a GSA SmartPay
card and obtain the same great BPA prices available from
GSAAdvantage!” or DoD eMall starting in December and
January. In addition, companies of various business sizes are

available to help achieve socio-economic goals.

By accessing GSAddvantage!” or DoD eMall, customers can
find and compare a wide array of products at discounted
prices. Discounts average 19 percent off MAS pricing but
can reach as high as 45 percent off on certain items.
Customers can also order direct from the 12 contractors
with a GSA SmartPay card and obtain the same great BPA
prices available from GSAAdvantage!” or DoD eMall.

Go to www.GSAAdvantage.gov and click on the Strategic
Sourcing BPAs link on the left hand side of the page to

access a wide array of office supplies.

Interested in obtaining green office supplies?
Agencies can see all available items under various

environmental attributes within this aisle.

Interested in obtaining office supplies from small
businesses of various classifications?

GSA makes it easy for agencies to shop this way as well.

Simply select the products and quantities you want, add
them to your cart and proceed to checkout. Customers can
order from one company to get all supplies in one shipment
or order from a variety of companies and get multiple
shipments - it’s totally up to you. For more detailed ordering

information, please visit www.gsa.gov/fssiofficesupplies.

The Second Generation Office Supply BPA’s are EASY to
USE, provide additional discounts to the negotiated prices
already available on GSA’s Schedule 75 for office supplies,
and provide the federal government with a fast and effective
way to order while ensuring prompt, cost effective delivery
and quality customer service. Under the BPAs, discounts
increase as the collective purchases grow across the federal
government. Through this pricing structure, the vehicle truly

leverages the government’s buying power.
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Additional benefits include: * Enabling achievement of socioeconomics goals with
* Capturing economies of scale; companies of various business sizes and classifications

* Ensuring compliance with applicable regulations to such as small, small woman-owned, small

include the AbilityOne program, sustainable
purchasing requirements, and the Trade Agreement
Act;

Fostering markets for sustainable technologies and
environmentally preferable products by offering the

most up-to-date items with various environmental

disadvantaged, service disabled veteran-owned small
business, small disadvantaged woman-owned and large
businesses;

* Providing ease of ordering with multiple options:
GSAddvantage!”, DoD eMall, or direct from the

contractor

attributes;

* Simplifying data collection and enhancing

transparency by enabling agencies to better manage

spend and measure cost savings;

The FSSI Office Supply BPAs were established with 15

companies as follows:

Pool | Vendor BPA Number Socio-economic Status Web site

1 Capitol Supply Inc. GS-02F-XA001 S www.capitolsupply.com
Document Imaging Dimensions | GS-02F-XA002 S/W www.fssibpa.com
Independent Stationers Inc. GS-02F-XA003 S www.independentstationers.co
Metro Office Products LLC GS-02F-XA004 S/D www.mymetroofficeproducts.com
Shelby Distribution Inc. GS-02F-XA005 SDVOSB WWW.EXPressop.com
SITA Business Systems Inc GS-02F-XA006 S/D/IW www.sitabs.com
WECSYS LLC GS-02F-XA007 S/D www.wecsysllc.com
New York Inkjet LLC GS-02F-XA012 S/W www.newyorkinkjet.com/government
Stephens Office Supplies GS-02F-XA014 S/W www.theofficestore.com

2 EZ Print Supplies Inc. GS-02F-XA008 S/W www.redcheetah.com/ezprint.com
Office Depot GS-02F-XA009 L https://business.officedepot.com
Staples Inc. GS-02F-XA013 L www.staplesdgovernment.com

3 ASE Direct Inc. GS-02F-XA010 SDVOSB www.govtoner.com
Cartridge Savers Inc. GS-02F-XA011 S/D gov.cartridgesavers.com
Imaging Systems LLC dba
Access Systems GS-02F-XA015 SDVOSB www.accessproductsinc.com

Key for the Socioeconomic Labels:

S: Small Business

S/W: Small Woman-Owned Business
S/D: Small Disadvantaged Business
SDVOSB: Service Disabled Veteran-Owned Small Business
S/D/W: Small Disadvantaged Woman-Owned Business

For more information, please visit www.gsa.gov/fssiofficesupplies, or contact

Hassan Harris
(212) 264-4784

hassan.harris@gsa.gov
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» Revolutionary, low-viscosity hybrid ink writes
as smoothly as a gel pen

» Dark, vibrant quick-drying ink is smear and
water-resistant

» Ergonomic rubber grip for added writing comfort

» Made using pre-consumer recycled content by weight

» Ink conforms to ASTM D-4236

Glide Ball Point Pen
7520-01-587-9640

0.7mm-Fine Point......... Black Ink............... 3 per Pack...

7520-01-587-9638

0.7mm-Fine Point......... Blue InK.......cc........ 3 per Pack...

7520-01-587-9633

1.0mm-Medium Point... Black Ink............... 3 per Pack...

7520-01-587-9632

1.0mm-Medium Point... Blue Ink................. 3 per Pack...

Glide Pro Ball Point Pen
7520-01-587-9646

1.0mm-Medium Point... Black Ink............... 6 per Pack...

7520-01-587-9645

1.0mm-Medium Point... Blue Ink................. 6 per Pack...

7520-01-587-9650

1.0mm-Medium Point... Assorted Colors....6 per Pack...

2 Each: Black,
Red and Blue Ink

SKILCRAFT® trademark is licensed by National Industries for the Blind

Available on www.gsaAdvantage.gov
also available through FEDSTRIP/MILSTRIP
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PG

PG

PG

PG
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Pens are shown larger than actual size.

Use Your GSA -
SmartPay®Card AbilityOne

Created with pride by Americans who are Blind or have other Severe Disahilities™ w
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FedRooms'
RestAssured | | es

By Garlette Jordan

FedRooms® is Worth Checking Out
When Visiting Your Agency’s Offices!

Patrice, Daria, Monica and Brad work at GSA regional offices
in Atlanta, San Francisco, and Kansas City. All four of them
have worked for many years and often come to GSA
headquarters to meet with management, attend conferences,
quarterly interagency council meetings, and the like. Given
their years of service, and frequent visits to the DC area, they
always made reservations at the same hotel. Now when they

come to DC, they stay at a Fed Rooms™ property.
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Travelers have several options to find hotels that meet their
needs when using FedRooms™. They can search by address
or search by area. Of course, if you're visiting one of your
agency’s offices, you would use the search by address
function to obtain a list of hotels closest to the office.
When Patrice, Daria, Monica, and Brad come to visit, they
have their choice of eight properties that are less than a
mile from their office. In fact, five of them are within a half

mile!

Federal employees who travel frequently, whether it is for
professional or personal reasons tend to go the properties
that they’ve visited before and are familiar with. However,
consider trying a FedRooms™ property when on official

travel. It’s always good to have options in the event your go-
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to hotel is booked. You could discover a property that you
really like which will expand your possibilities for official
and leisure travel. FedRooms™ properties are always at or
below per diem; fire-safe and FEMA approved; and offer

assorted amenities like free wireless internet and breakfast.

Remember FedRooms” when planning your travel. Rest

assured you got the best hotel rate.

For more information about FedRooms™, go to
GSA’s Web site at www.gsa.gov/fedrooms and from there
click on the FedRooms™ hyperlink to access the

reservation booking tool.

*These are actual travel experiences. The travelers’ names have

been changed to protect their privacy.



11,000+ participating hotels

Rates are always at or below per diem

Most hotels offer the same rate for leisure travel
Collect hotel reward points on every room night
Hotels are fire safe/[FEMA-certified

Cancel reservation at 4 pm or later on day of arrival,
without penalty

No charge for early check-out
No unadvertised fees

No room deposit (one night stay) when you reserve a
FedRooms rate

Many hotels offer the same rate/benefits to
government contractors

Y FedRooms

www.fedrooms.gov

» Book FedRooms rates with E2, Fed Traveler, GovTrip,
DTS or at www.fedrooms.com

 Utilize FedRooms market research tool to find group/
meeting locations

» Search and select at
www.fedrooms.com

Ask your favorite hotel for the FedRooms rate every

time you travel!
Accepts GSA
SmartPay2

HelpDesk (800) 226-1741
www.FedRooms.gov
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Electritying the
Federal Fleet

Electric Cars to be Introduced
to Vehicle Leasing

President Obama’s campaign pledge to get one million
electric vehicles on America’s roads by 2015 has raised
the bar for Federal agencies. Currently, low-speed electric
vehicles are used in limited use by agencies and the
military to get around bases and other types of facilities.
With the introduction of commercially available, highway-
legal plug-in electric vehicles (PEV), efforts are underway
to integrate electric cars into the federal fleet on a larger

scale.
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As an early adopter of PEVs, federal fleets can reduce
petroleum consumption and greenhouse gas emissions, spark
private sector interest, and encourage development in this
burgeoning industry. In addition to their environmental
benefits, electric vehicles have other potential advantages,
including reduced maintenance requirements and lower
fueling costs. Early adopters will need to be aware of range
limits posed by vehicle batteries and limited charging
infrastructure, but once the infrastructure exists to support
more of these vehicles on the road even greater savings are

possible.

Charging equipment for electric vehicles is already available
through GSA schedules as more agencies are looking to turn
to this alternative method of transportation. GSA is

reviewing responses to the first federal solicitation for PEVs,
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which closed in November, and plans to conduct a pilot of
about 100 vehicles in 2011.

Other federal agencies, such as DOE, are also involved in
efforts to fund charging stations and investment in the
technology. The Department of Energy is providing grant
money to state and local governments to speed up the
installation of infrastructure. The U.S. Postal Service is
piloting several electric vehicle replacement options for their
long-life right-hand drive postal delivery vehicle. These
activities show tremendous interested in the technology and
that agencies are increasingly looking to electric vehicles as a

means of meeting the Administration’s ambitious goals.

For more information on GSA's federal fleet operations,

visit WWw.gsa.gov.



Charging Station Vendors!
Connect with GSA.

U.S. General Services Administration






Language Services

Solutions

New Additions to
Language Services Offerings

Comprehensive Linguistic Analytical Support
Services (CLASS)

GSA is now offering Comprehensive Linguistic Analytical
Support Services through the GSA Language Services
Schedule (738 11l). These services are offered in support of
local, national, or global requirements that support the
missions of military, law enforcement, homeland and national
security organizations. CLASS offers customers more than
just basic interpretation and translation. It allows the use
industry experts to provide detailed analysis on the written

or spoken word.
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Thié 1s a comprehensive service that looks deeper into the
meaning and intent of communication. Services include
but are not limited to: collecting, translating/interpreting,
and delivering mission related data; performing data
analysis; cultural consulting; role-playing; Title III
monitoring and intercepts; interview support, preparing
related reports and assessments; forensic processing;
screening/gisting; related project/program management
and control for linguist screening and, recruitment;
logistical coordination; site supervision and quality control
of all related services. Linguists with security clearances are

included in the above mentioned services.

Services for the Visual
and Hearing Impaired

These solutions enhance the accessibility and availability of
the spoken and written word to those who are visually

and/or hearing impaired.

Agencies seeking such services can now find contractors
offering those services under a new, dedicated Special Item

Number 382-5.

Federal agencies have many tools at their disposal to satisfy
Sign Language needs, which include:
* Hire Interpreters full-time to help deaf / hard-of-

hearing people communicate

* Hire Interpreters on a part-time or short-term
basis
* Outsource their recruitment process and utilize

professional language service companies on the

GSA schedule.

Outsourcing your Sign Language services to
professional language service specialists can be an
effective and efficient way to satisfy your agency’s needs.
Language service companies have the specialized
knowledge and know-how to ask the questions you may
not think of and assure that the needs of clients who are
deaf are met. The agency will optimize the interpreting
sessions for individuals who can hear and those that are
deaf or hard-of-hearing. There are several agencies
available through GSA that are specially suited to meet
your requirements, which can be found on eBuy and are

just a few clicks away.

Whether the assignment is short-term or long-term, a
language service agency is your best option to facilitate
interpreting requests. Agencies are aware of the various
nuances and details required to fit the best interpreter to
a particular assignment. GSA Schedule language service
companies are currently working with every type of
Federal agency and are in the business of bridging the
communication gap for individuals who are deaf or

hard-of-hearing.
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Special Announcement ...

GSA’s Network Services Conference
to be co-located with GSA’'s 2011
Training Conference and Expo!

Co-locating the Network Services Conference with
the GSA EXPO moves GSA closer toward its goal

of Zero Environmental Footprint (ZEF). Having

the two conferences in one location will reduce

the need for attendees to travel to two

separate conferences, allows GSA to more efficiently

use our collective resources, and provides agency

attendees the ability to see a wider breadth and depth

of offerings in a single location.

JOIN US MAY 10-12, 2011

The Network Services Conference

will be held adjacent to the San Diego
Convention Center at the

San Diego Marriott Hotel & Marina

333 W. Harbor Drive, San Diego, CA 92101

There is NO registration fee for government
and military attendees.



Regional Seminars

Let GSA Be Your Guide! GSA’ local informational seminars for federal employees and military personnel can
answer all of your questions about the wide range of products and services offered by GSA, including supply programs,
GSA’s Personal Property, Fleet Management, and Travel and Transportation programs, as well as environmental
solutions and AbilityOne (formerly JWOD). Contracting Officers (COs) who wish to award and administer

orders against the GSA GWAC contracts must receive training and be granted a Delegation of Procurement Authority
(DPA). A DPA will only be granted to warranted COs; however, others involved in the acquisition process

are encouraged to participate in the training. The purpose of a DPA is to ensure that the roles and responsibilities
between the GSA Contracting Officer (GSA CO) and the Ordering Contracting Officer (OCO) are clearly established,
and to comply with the Office of Management and Budget’s (OMB) Executive Agent designation to GSA. Delegations
are required by GSA’s Quality Assurance Plan in accordance with the OMB guidelines.

Seminars are free; however, lodging and transportation, if required, are the attending agency’s responsibility. For seminar
details and online registration, go to our Web site at www.gsa.gov/events, or contact your local representative at one of

the numbers listed on the following page.

TRAINING AND SEMINARS 67



We'll Come To Youl!

GSA can customize training seminars to your

needs at your location! Call your local group

specials point of contact in the following list

for more information.

New England — Connecticut,
Maine, Massachussetts, New
Hampshire, Rhode Island, and

Vermont

Annie Khun
(617) 565-7300

annie.khun@gsa.gov

New England Group Specials:
Paul Bowen
(617) 565-6570
paul.bowen@gsa.gov

Northeast and Caribbean —
New Jersey, New York, Puerto Rico,
and Virgin Islands

Christine Lincoln
(917) 282-4933

christine.lincoln@gsa.gov

Northeast and Caribbean Group Specials:

Brian Smith
(212) 264-3930
brian.smith@gsa.gov
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Mid-Atlantic — Delaware, Maryland,
Pennsylvania, Virginia, Washington,
DC, and West Virginia

Angela Griffin
(215) 446-5047
angela.griffin@gsa.gov

Europe, Africa, and the Middle East:
Tom Meiron
DSN (314) 320-3557/3558
COM 49-69-692-208

thomas.meiron@gsa.gov

Ask about our group specials.

Southeast Sunbelt — Alabama,
Florida, Georgia, Kentucky,
Mississippi, North Carolina, South
Carolina, and Tennessee

Adrian Wiley
(404) 331-3060

adrianr.wiley@gsa.gov

Ask about our group specials.

Great Lakes — Illinois, Indiana,
Michigan, Minnesota, Ohio, and

Wisconsin

Marilyn Giusto
(866) 333-4472

marilyn.giusto@gsa.gov

Ask about our group specials.

Heartland — Iowa, Nebraska,
Kansas, and Missouri

Tom Brown
(816) 823-2009

thomasf.brown@gsa.gov

Ask about our group specials.



Greater Southwest/Rocky
Mountain Region -

Arkansas, Colorado, Louisiana,
Montana, New Mexico, North
Dakota, Oklahoma, South Dakota,
Texas, Utah, and Wyoming

Cindy Yandell
(817) 574-2479
cindy.yandell@gsa.gov

Ask about our group specials.

Pacific Rim — California, Arizona,
Nevada, Hawaii, and the Far East

Katina Watson
(877) 836-4859

katina.watson@gsa.gov

Hawaii and the Asia Pacific Region
Kristine Fujishige
(808) 541-1775
kristine.fujishige@gsa.gov

Ask about our group specials.

Northwest Arctic — Washington,
Oregon, Idaho, and Alaska

Lorraine Morrow
(253) 931-7101

lorraine.morrow@gsa.gov
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Worldwide Travel and

Transportation Training
FY 2011

TRAINING NOW AVAILABLE!



GROUP SPECIALS AND CUSTOM COURSES

Take advantage of all the specialized training available to you from
the GSA Professional Development and Training Section. In
addition to attending our scheduled courses detailed inside, you also
have the option of arranging to have us hold any class listed in this
catalog for your group — at the site of your choice! Students may
come from your own organization, or you may consolidate with other
federal, state, or local government agencies to fill a class. We'll also
customize any course for your organization or develop a new course
to meet your special needs.

To discuss “Group Specials” and customized courses, special services
and rates, please call the GSA Professional Development and

Training Section at (703) 605-0555, or email
travel.training@gsa.gov.

HOW TO REGISTER

Fill out a completed registration form (available on our Adverse Weather and Government Closure
Web site at www.gsa.gov/traveltraining) and send via: The GSA Professional Development and Training
Section reserves the right to cancel any training session

Fax — (703) 605-2188 5 Y &
ax—=(703) that may be affected by adverse weather, federal

Email — travel.training@gsa.gov emergency, or government related closure. Training will

Mail — be cancelled and rescheduled at a later date. GSA will

Attn: Registrar not be responsible for any additional travel expenses

GSA, Professional Development and Training Section incurred by the student or his/her agency due to

2200 Crystal Drive, Suite 300 adverse weather, federal emergency, or government

Arlington, VA 22262 related closure.

For a complete course listing, please visit Dress Code

www.gsa.gov/traveltraining. For any additional questions, When attending GSA Training, the dress code is

contact us at (703) 605-0555, or send an email to business casual for both civilian and uniform attendees.

travel.training@gsa.gov.

All GSA Training Courses are Continuing Learning Point
(CLP) certified.

Special Needs

Employees with special needs, who are attending
training, please call the GSA Professional Development
and Training Section at (703) 605-0555, or email

travel.training@gsa.gov to discuss special arrangements.

Order Your Worldwide Travel and
Transportation Training Catalog
at www.gsa.gov/cmls

TRAINING AND SEMINARS 71



LECTURE COURSES

1700 - Travel Basics
One Day Course ($390)

This is a “must take” course if you are new to travel or need a
quick refresher on the basic application of travel regulations,
programs and procedures. All travelers should take this course to
“know before they go” in order to ease the stress of official travel
and avoid costly mistakes. The course “Travel Guide” serves as the
course textbook as well as a handy travel reference guide! Students
will learn how to plan a complete itinerary, select appropriate
vendors, finalize arrangements, and complete travel documents.
This course is ideal for newly hired government employees,
interns, infrequent travelers, and authorizing/supervising/policy
officials.

1705 - Advanced Travel Basics

Four hours ($390)

Prerequisite: Student must have successfully
completed Course 1700 Travel Basics

Are you ready to travel? Learn the “steps you must take” before,
during, and after a trip. Knowing the rules and regulations is the
first step to simplifying the travel process. However, you also need
to know the steps you must take to effectively and efficiently plan,
arrange, perform, and claim your travel expenses. Take this course
if you are new to travel or need a quick refresher on the use of the
mandatory government travel programs, application of the Federal
Travel Regulation (FTR), and the steps involved in completing
official temporary duty travel. This course will cover planning an
itinerary, making travel arrangements, paying for expenses, and
submitting a travel claim etc.

(Note: on-the-job experience may be substituted for course 1700,
please contact the Training Office at (703) 605-0555 for approval.)

1730 — Temporary Duty Travel: Federal Aviation
Administration Travel Policy (FAATP)

Two days (On-site Arrangements Only)
This course teaches students how to understand and compute

temporary duty travel allowances and responsibilities in accordance
with the Federal Aviation Administration Travel Policy (FAA TP).

Intended for FAA personnel only: FAA travel specialists, support
staff, frequent travelers, authorizing/ supervising/policy officials,
new hires and interns.

This course is offered as an on-site special only. For more
information, please call the GSA Professional Development and
Training Section at (703) 605-0555, or email us at
travel.training@gsa.gov.
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1745 — Relocation Allowances: Federal Travel
Regulations (FTR) ($1,180)

This class explains, in plain language, the allowances provided to
eligible civilian employees making a permanent change of duty
station. Course content: travel authorizations, advances and
vouchers; service agreements; househunting and en route travel;
temporary quarters; shipment of household goods/automobiles;
property management; real estate expenses; miscellaneous expenses;
and last move home. Fast-changing updates and streamlining of
federal travel allowances make annual (or even twice yearly)

training strongly advised.

1750 - Relocation Income Tax Allowances (RITA)
($1,020)

This course looks at the treatment of reimbursed moving expenses
by federal tax regulations. Students learn to distinguish between
federal tax regulations and the FTR in reaching correct decisions
concerning the Relocation Income Tax (RIT) allowances and its
impact on personnel assigned to new duty stations.

Frequent changes in tax laws and regulations make annual training
advisable for those who must know how to identify and calculate
allowable moving expenses and taxable income. Instructional
methods include lectures and discussions. Students should bring
hand calculators to class.




1755 - Shipping Household Goods and
Transportation Management Services Solution (TMSS)
Two-Day Course ($985)

This course examines regulations on household goods and
transportation. Students review entitlement and transportation
regulations, practice preparing and making shipments, and work
with loss and damage claims.

Now included in Shipping Household Goods, information on
Transportation Management Service Solution (TMSS) which is
the first comprehensive online freight and household goods
transportation management system designed exclusively for federal
civilian agencies. Demonstration of this dynamic new system will
enable GSA customers to effectively and efficiently manage the
entire transportation process and execute the following tasks
online: Rate and route shipments, book shipments, generate bills
of lading, track and trace shipments, view proof of delivery,
perform repayment audits, pay for transportation services, resolve
service and billing disputes, file/settle loss and damage claims,
generate transportation reports, perform data analysis and facilitate
post payment audits.

1760 — Temporary Duty Travel

Federal Travel Regulation (FTR) ($980)

This lecture course teaches students how to compute temporary-
duty travel allowances and responsibilities concerning: travel
authorizations; allowable transportation; Fly America Act; contract
city-pair fares; per diem allowances; actual expense; eTravel Service
(eTS); government travel charge card; receipt requirements;
emergency travel; conference per diem allowance; miscellaneous
expenses; and submission of vouchers. Fast-changing updates and
streamlining of federal travel allowances make annual (or even
twice yearly) training strongly advised.

1761 - Approving Officials’ Responsibilities: Federal
Travel Regulation (FTR)

Four hours ($400)

Identify your responsibilities and requirements for issuing Travel
Authorizations and approving travel claims for transportation,
subsistence, and miscellaneous expense allowances in accordance
with the Federal Travel Regulation (FTR). This course covers
transportation allowances, contract City Pair Fares, premium class
travel, per diem allowances, actual expense, miscellaneous expenses,
receipt requirements, submission of vouchers, approving officials’
responsibilities, and much more.

Employees the Department of Defense should attend Course 1771

Approving Officials’ Responsibilities: Joint Travel Regulations
(JTR), Volume 2.

1780 - Conference Planning
Six-Hour Session ($680)

This course teaches students the new travel regulations on conference

planning, allowing agencies to increase per diem and pay for light
refreshments. Discussion includes: where to hold meetings and
conferences nationwide; obtaining proposals; estimating budget costs;
what’s included in room rate; using approved hotel accommodations;
agency requirements for conferences; and the best times to hold
conferences.

2060 — Advanced Temporary Duty Travel —

Federal Travel Regulation

One-Day Course ($620)

This advanced course provides in-depth discussion of the statute
pertaining to travel authorizations and per diem allowances for
domestic and foreign travel.

Discussion includes long-term Temporary Duty (TDY) assignments,
mandatory use of the contract city-pair fares, and arranging travel
services in accordance with FTR amendment 2003-7, eTravel
Services, effective January 21, 2004. Additional topics include the
mandatory use of the charge card, when conference per diem is
allowed, miscellaneous expenses, receipt requirements, and voucher
submission. Fast-changing updates and streamlining of federal travel
allowances make annual (or even twice yearly) training strongly
advised.

3000 — Temporary Duty Travel — Federal Travel
Regulation (FTR)

For more details on registration and payment, please contact the
GSA Professional Development and Training Section at

(703) 605-0555, or visit our Web site at www.gsa.gov/traveltraining.

3000 - Federal Travel Regulation (FTR) Online Course;
Five hours ($250)

Stay up-to-date on fast-changing travel regulations and allowances
with a new online course available 24/7. This five-hour online
seminar allows frequent travelers, specialists, and supervisors to learn
at their own pace while mastering ever-changing regulations. This
web-based course covering FTR sections 301 and 301-4, this course
teaches students how to compute temporary duty travel allowances
and responsibilities concerning travel authorizations, allowable
transportation, Fly America Act, Contract City Pair Fares, per diem
allowances, actual expense, E-Gov Travel Service (ETS), government
travel charge card, receipt requirements, emergency travel, conference
per diem allowance, miscellaneous expenses, and submission of
vouchers.

*The FTR online course is a condensed version of the two-day

course, 1760 Temporary Duty Travel: Federal Travel Regulation.

For more information, please call the GSA Professional
Development and Training Section at (703) 605-0555, or email:
travel.training@gsa.gov.
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DEPARTMENT OF
DEFENSE OFFERINGS

1765 — Temporary Duty Travel:

Joint Federal Travel Regulations, Volume 1
(Uniformed Services $980)

This course teaches students to understand temporary-duty travel
allowances and responsibilities for uniform members for the
Department of Defense. Topics covered are: travel orders; contract
travel office (CTO); allowable transportation; fly America act;
contract city-pair fares; per diem allowances; meal allowances;
actual expense; government travel charge card; receipt
requirements; emergency travel; conference per diem allowance;
miscellaneous expenses; and submission of vouchers. Fast-
changing updates and streamlining of travel allowances make
annual (or even twice yearly) training strongly advised.

1770 — Temporary Duty Travel:

Joint Travel Regulations (JTR), Volume 2 ($980)

This course teaches students how to understand temporary-duty
travel allowances and responsibilities in accordance with the Joint
Travel Regulations, Volume 2 for civilian employees with the
Department of Defense. Topics covered include: travel orders;
contract travel office (CTO); allowable transportation; fly America
act; contract city-pair fares; per diem allowances; meal allowances;
actual expense; government travel charge card; receipt
requirements; emergency travel; conference per diem allowance;
miscellaneous expenses; and submission of vouchers.
Fast-changing updates and streamlining of travel regulations make
annual (or even twice yearly) training strongly advised.

1771 — Approving Officials’ Responsibilities:

Joint Travel Regulations (JTR), Volume 2

Four hours ($400)

This course provides a brief summary of selected specific
responsibilities placed on authorizing or approving officials who
authorize or approve temporary duty travel by civilian employees
of the Department of Defense (DoD). This course covers the
responsibilities for authorizing and/or approving travel and
transportation allowances payable to civilian employees of the
DoD. This course fully discusses the responsibilities of accountable
officers interspersed with an abbreviated discussion of selected
travel and transportation allowances as necessary. Topics include:
applicable authorities Joint Travel Regulations (JTR), Volume 2,
Defense Transportation Regulation (DTR), Department of
Defense Financial Management Regulation (DoDFMR), Joint
Ethics Regulation (JER), geographic terminology, travel
authorization requirements, effect of travel authorization, routing
of travel, scheduling of travel, variations authorized, responsibilities
of accountable officers, responsibilities of authorizing officials,
determining necessity for travel, determining funds availability,
reviewing trip requests, and responsibilities of approving officials.
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Due to the short duration of this course and the course objective,
this course does not provide a detailed discussion of the rules
governing temporary duty travel of DoD civilian employees at
government expense. Students should attend Course 1770
Temporary Duty Travel: Joint Travel Regulations (JTR), Volume

2, if they desire a more comprehensive discussion.

Employees of civilian agencies of the Executive Branch (i.e.,
agencies other than the DoD) should attend Course 1761
Approving Officials’ Responsibilities: Federal Travel Regulation
(FTR).

1775 - Relocation Allowances:

Joint Travel Regulations, Volume 2

Three-Day Course ($1,180)

This course explains allowances provided to eligible Department of
Defense civilian employees making a permanent change of duty
station. Course content: travel orders, advances and vouchers,
service agreements, house hunting and en route travel, temporary
quarters, shipment of household goods/automobiles, property
management, real estate expenses, miscellaneous expenses, and
last move to home entitlement. Fast changing updates and
streamlining of federal travel allowances make annual (or even
twice yearly) training strongly advisable.

2070 — Advanced Temporary Duty Travel:

Joint Travel Regulations (JTR), Volume 2

One-Day Course ($620)

This course provides in-depth discussion of the statute pertaining
to travel orders, per diem allowances for domestic and foreign
travel, transportation allowances, mandatory use of the contract
airline city-pair fares, Defense Travel Service (DTS, Fly America
Act, and the Civilian Board of Contract Appeals Travel Cases).
Additional topics include the mandatory use of the charge card,
miscellaneous expenses, receipt requirements, and voucher
submission. Fast changing updates and streamlining of federal
travel allowances make annual or even twice yearly training
strongly advisable.




DEPARTMENT OF DEFENSE
“NEW"” ON-SITE SPECIAL

1705 - Advanced Travel Basics

Four Hour Session

Prerequisite: Student must have successfully
completed Course 1700 Travel Basics

This course consists of the basic rules, regulations, policies, and
procedures for the approval, authorization, entitlement,
arrangement, performance, and vouchering of official travel
provided in the Travel Basics course, as well as a more
in-depth review of necessary travel actions, requirements and
procedures required before, during, and after official travel is

completed.

Intended for: New hires, interns, first time supervisors,

new approving officials, new travel prepares or voucher examiners

1780 — Temporary Duty Travel for Defense
Contractors: Federal Acquisition Regulation (FAR)
and Defense Federal Acquisition Regulation
Supplements (DFARS)

Two days (Onsite Arrangements Only)

This course provides a comprehensive discussion of travel and
transportation allowances payable to Department of Defense
(DoD) contractors. This course covers the relevant authorities
governing relocation allowances payable to DoD civilian employees
and provides an explanation of relevant terminology used
throughout the applicable regulations and rules governing the
authorization process and travel and transportation allowances.
The topics include the applicable authorities, general requirements
for claiming expenses, subsistence, miscellaneous expense, and

travel expenses of employees with disabilities etc.

This course is not structured for contractors with civilian agencies
of the Executive Branch (i.e., agencies other than the DoD).
Employees of civilian agencies and civilian agency contractors
should contact the GSA Professional Development and Training
Section at (703) 605-0555, or email us at

travel.training@gsa.gov.

TRAINING AND SEMINARS
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The Right Way to

Write Green
SKILCRAFT Bio-Write®

Retractable Gel Pen @Y[SD

» Biobased, retractable, refillable medium point
gel ink pen

» Components are 35% biobased and biodegradable
corn based bio-resin and 27% pre-consumer recycled
plastic by pen weight

» Reduces use of petroleum and chemical residue
in landfills

» Bold vivid lines with exceptionally smooth ink flow
» Acid-free, archival quality ink preserves documents

» Latex-free rubber grip to protect against allergic
reactions while providing added writing comfort

» Grip color indicates ink color and translucent barrel
allows monitoring of ink supply

7520-01-588-2363
0.7mm-Medium Point......... Black Barrel, Black Ink......... Dz
7520-01-588-2364
0.7mm-Medium Point......... Blue Barrel, Blue Ink............ Dz

B¢
gaseD/ I | ’

Pens are shown larger than actual size.
SKILCRAFT® trademark is licensed by National Industries for the Blind
Available on www.gsaAdvantage.gov Use Your GSA
also available through FEDSTRIP/MILSTRIP SmartPay®Card AbilityOne

Created with pride by Americans who are Blind or have other Severe Disabilities™ .
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e IMEEIELIE: Government cource

C ONTENTS

NEWS AND UPDATES

Shop any way you like ...

NEW PRODUCT HIGHLIGHTS
GSA Global Supply has something new

just for you!

FEATURED PRODUCTS
GSA Global Supply offers a wide range

of products. Please visit us at
GSAglobalsupply.gsa.gov for a

complete selection.




GSA Global Supply”

Your Reliable Government Source

The 2011
GSA Global
Supply Catalog

Order yours today at:
www.gsa.gov/cmls

Shop Any Way You Like:

Online (24 hours) www.GSAglobalsupply.gsa.gov

Telephone  (7:30 a.m. to 8 p.m. Eastern Time, Monday — Friday)
(800) 525-8027 DSN 465-1416

Fax Orders (24 hours) (800) 856-7057
FEDSTRIP/MILSTRIP Standard Form 344 or
DD 1348

By mail at: GSA Global Supply (QSDACDA)
Room 6A06
819 Taylor St.
Fort Worth, TX 76102
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Do you have a suggestion for a

new product or a comment on

GSA Global Supply?

E-mail to
GSAglobalsupply@gsa.gov

ORDER ToDAY: www.GSAglobalsupply.gsa.gov



GSA Global Supply”

Your Reliable Government Source

GSA Global Supply has something

ngWw just for youl

GSA Supports Army by providing
““Hazardous Air Pollutant-Free’” Torque Seals

GSA Global Supply (Heartland Supply Operations Center) worked closely with the U.S. Army
“Sustainable Paint Operations for The Total Army (SPOTA)" to support the procurement of
new, environmentally preferred products approved for Army and DoD use. The Torque Seal
Inspection Lacquer products were tested and approved by the Army Research Laboratory
(ARL). These lacquers come in six different colors and are designed to detect tampering or
loosening of mechanical fasteners on military aircraft. These products are better for the envi-
ronment because they contain ethanol thereby eliminating the product's hazardous air pollu-
tant content. ARL estimates this effort alone will result in a reduction of 100 pounds per year
hazardous air pollutant emissions thereby contributing to compliance with U.S. EPA Clean

Air Act regulation.

» Inspection Seal Lacquer

An anti-sabotage lacquer containing no hazardous air pollutants for use
on compression fittings, studs, nuts, parts & assemblies after they are in

proper torque or position. Product adheres to metals and most other surfaces

and is used to detect warranty tampering, vibration loosening & sabotage.
Inspectors can visually detect any movement or tampering. MSDS

® 6-month maximum shelf life (extendable)

NSN 8030-01-573-2917

P/N F-910 Torque Seal

Color Green

Price $4.00 TU (contains 0.5 OZ)

NSN 8030-01-573-2919

P/N F-910 Torque Seal

Color White

Price $4.00 TU (contains 0.5 OZ)

ORDER TODAY: www.GSAglobalsupply.gsa.gov

NSN 8030-01-573-2920

P/N F-910 Torque Seal

Color Red

Price $4.00 TU (contains 0.5 OZ)

NSN 8030-01-573-2921

P/N F-910 Torque Seal

Color Blue

Price $4.00 TU (contains 0.5 OZ)

NSN 8030-01-573-2922

P/N F-910 Torque Seal

Color Orange

Price $4.00 TU (contains 0.5 OZ)

NSN 8030-01-573-2916

P/N F-910 Torque Seal

Color Yellow

Price $4.00 TU (contains 0.5 OZ)
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Your

-verything
SOUICE for

Simple Supplies

Service | Innovation | Value
Office Supplies Sometimes operational needs can be simple, or they might require rapid delivery to
meet a certain requirement. GSA Global Supply™ provides requisition purchasing
Tools, Hardware that is fast and easy, giving you direct access to more than 400,000 items, all with
& Safety Gear guaranteed FAR and AbilityOne compliance. With one-stop shopping, competitive
prices, worldwide shipping and easy payment options (purchase card or direct
Housewares & billing), GSA Global Supply helps you keep it simple.

Cleaning Supplies
We are GSA. We're here to help.

Computer Products ) ) o
For more information, visit GSAglobalsupply.gsa.gov or call (800) 525-8027.

‘j We Accept GSA SmartPay®?2

Furniture & Furnishings

GSA

U.S. General Services Administration



GSA Global Supply”

Your Reliable Government Source

GSA Global Supply™ offers a wide
rghge of products. Please visit us
at www.GSAglobalsupply.gsa.gov

for a complete selection.

» All-Purpose Cleaner
Concentrated general purpose
cleaner/degreaser. Removes grease, oil,
and dirt from bare and painted surfaces.
Biobased, biodegradable, non-hazardous,
Low-VOC, cost effective and environ-
mentally preferable. Can be diluted to
suit specific cleaning jobs. MSDS
[ [+

Power Green, Ability One product replaces
NSN 7930-01-342-5315.

® 36-month maximum shelf life (extendable)

#» Low-VOC Item; Biobased; Biodegradable per EPA/OECD test methods

NSN 7930-01-373-8849

P/N 1064089 or equal

Size 22 oz trigger spray bottle
Price $49.87 BX(contains 12 EA)

4 Disinfectant-Cleaner
This concentrated formula cleans,
disinfects, and deodorizes. Also kills
odor-causing bacteria on hard,
non-porous surfaces such as basins,
tubs, and showers. Dissolves wax
buildup, grease, and grime from
floors. Contains 19.9% pine oil
(for heavy-duty cleaning) and has
a fresh clean scent. MSDS
[+

® 36-month maximum shelf life (extendable)

8 Low-VOC ltem; EPA registered (applicable to disinfectants
and pesticides per FIFRA)

NSN 6840-01-342-4143
Size 1 liter
Price $140.15 BX(contains 24 EA)

ORDER TODAY: www.GSAglobalsupply.gsa.gov

V¥V Breakroom Convenience Pack

Office Pack contains: Nine-inch paper plates (50 each),
seven-inch plates (50 each), 8-0z hot/cold cups

(100 each). 8-fold 2-ply napkins (150 each), heavy duty
forks (48 each), heavy duty spoons (48 each), heavy duty
knives (24 each) and three 10-gallon trash bags. All packed

in a sturdy, sanitary, corrugated reusable box. Box measures

17-5/8" x 24" x 4-9/16". 1
— ]

NSN 7350-01-483-8988
Price $30.26 EA
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GSA Global Supply”

Your Reliable Government Source

Mess Tray
« Three-compartment, disposable tray (clam shell) is made of polystyrene plastic foam.
Rectangular shape with a hinged lid and slot closing.

NSN 7350-01-080-8842

Color White

Size 10 x 9-1/2x 3"

Price $29.99 BX (contains 200 EA)

<« Disposable mess tray is water resistant, tasteless, odorless, and

grease resistant. Nesting design meets FDA requirements.
- *

Five compartment, rectangular mess tray is made of wood pulp paper.

Twenty-five trays per bag, twenty bags per box.

NSN 7350-01-411-5266

Color Tan or Sand

Size 12-1/2 x 8-1/2"

Price $106.47 BX (contains 500 EA)

©00000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000 ©

Paper Tableware
P Disposable plate is tasteless, odorless, and water- and grease-resistant. Flat-bot-
tom, nesting design meets FDA requirements.

Round, uncompartmented plate is made of molded pulp paper.

NSN 7350-00-290-0593 NSN 7350-00-290-0594

Color White Color White

Size Diameter: 6-1/2"; Depth: 1/2" Size Diameter: 9"; Depth: 3/4"
Price $106.40 BX (contains 1000 EA) Price $86.69 BX (contains 500 EA)

©@000000000000000000000000000000000 00

V¥ Round, disposable paper cup is tapered to stack easily. It is odorless
and leak proof. Meets FDA requirements.
[+

Wax coated or plastic coated, both sides.

Tall-style cup without handle or lid is for cold liquids.

NSN 7350-00-641-4592

Color White

A Disposable bowl is made of Size Capacity: 12 oz.
molded pulp paper. Price $125.17 BX(contains 2500 EA)
NSN 7350-01-332-2111 Biodegradable, compostable, and recyclable cup is

. . made of 100% paper and uses no plastic packag-
C?Ior Beige or White ing/packing materials. Tall-style cup without
Size Capacity: 12 oz. handle is for hot liquids. Uncoated. Suitable for
Price $108.90 BX (contains 1000 EA) Navy shipboard use. ERICE

#8» Biodegradable per EPA/OECD test methods

NSN 7350-01-359-9524

Color White with dolphin design
Size Capacity: 9 oz.

Price $75.75 BX (contains 1000 EA)

384 JANUARY/FEBRUARY 2011 ORDER ToDAY: www.GSAglobalsupply.gsa.gov



GSA Global Supply”

Your Reliable Government Source

4 Biobased Individual Flatware Set

Lightweight flacware set is excellent for use during picnics or with military
rations. Made of 50% wheat based resin (biobased) and 50% polypropylene,
this flatware is heat tolerant and environmentally friendly. Set contains

a 6-1/2" picnic knife, 6" picnic fork, and 5-5/8" picnic tea spoon in an
easy-to-open bag. Meets FDA requirements. I

#8» Biobased; Biodegradable per EPA/OECD test methods

NSN 7360-01-564-3560
Color Wheat
Price $70.98 BX (contains 400 EA)

» Individual Flatware Set

Heavy-duty flatware set stands up to rough use. For use with field
rations, this odorless and tasteless flatware is heat-tolerant and meets
FDA requirements. Plastic set contains 6-3/4" knife, 6" fork, and

5-3/4" ¢ i —to- llophane bag.
ca SPOOH 1n an easy (0] open ce Op ane ag

NSN 7360-01-380-4695
Color White
Price $48.00 BX (contains 400 EA)

@0c00c000000000000000000000000000000000

Dining Packet

For use with in-flight lunchboxes. Each packet
contains: white plastic knife, fork, and spoon;
6" plastic drinking straw; two-ply, 17" paper
napkin; wash-and-dry paper towel; salt

and pepper packets; two round,

wooden toothpicks. This practical

assortment is sealed in a sanitary

cellophane envelope.
L[+

Your time
IS money.
Turn to

GSA Global Supply™

» NSN 7360-01-167-2610
Price $94.15 BX (contains 200 EA)

and save both!

Also contains a can opener, chewing gum

and sugar. A-A-3012 (NFES #0935)
<« NSN 7360-00-660-0526
Price $135.09 BX (contains 200 EA)

ORDER TODAY: www.GSAglobalsupply.gsa.gov GSA GLOBAL SUPPLY 85



FEATURED PRODUCTS G Clobal Supply”

P Stainless Steel Flatware
Plain flatware with a bright, mirrored finish is made of
stainless steel.

Standard-weight flatware is for use in general food service
installations; graded construction. “Windsor pattern”.

Table fork has four tines. PRIME Tablespoon has a flat handle.

NSN 7340-00-241-8169 NSN 7340-00-205-3341

Size Length: 7" Size Length: 8-3/8"

Price $21.93 BX (contains 24 EA) Price $47.29 BX (contains 24 EA)
Table knife has a serrated edge, a tapered blade Dessert spoon. ERICE

and a round point.
NSN 7340-00-241-8171

NSN 7340-00-060-6057 Size Length: 7-1/4"

Size Length: 8-3/4" Price $32.93 BX (contains 24 EA)
Price $44.94 BX (contains 24 EA)

Teaspoon has a flat handle. BRIME

Soup spoon.
NSN 7340-00-205-3340
NSN 7340-00-688-1055 Size Length: 6"
Size Length: 5-11/16" Price $26.27 BX (contains 24 EA)

Price $34.86 BX (contains 24 EA)

4 Cooking Pot

Seamless, stainless steel pot is for general-purpose
cooking and can be used in field kitchens. Round pot
has steel, riveted handles.

Reads: “U.S.” U.S. Army Natick drawing 2-9-120. The lid
design featured in the U.S. Army Natick Drawing 2-9-35
fits both the 10 gal. (7330-00-292-2306) and the 15 gal.
(7330-00-292-2307) pots; however, the lid is only furnished
on the 15 gal. pot.

Has a cover.

NSN 7330-00-292-2307
Size Capacity: 15 gal.
Price $134.62 EA
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Maximize Your Buying Power with GSA!

Interested in obtaining information from us via email?
Go to www.gsa.gov/cmls, click on “visit this website now”.

Select the “New User Registration” button on the top right to create an account profile.

From there you can specify and control EXACTLY what email information you
receive from us. You can even customize delivery of printed publications

to align with your agency's specific needs.

Visit us today and register to CUSTOMIZE your purchasing resources today!



GSA CMLS

501 FELIX ST, STE 1101
WHS9SECF

FORT WORTH, TX 76115-3411

Official Business
Penalty for Private Use $300
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Return Service Requested

If you have questions or need assistance, or want

to locate the Customer Service Director assigned

to you, visit www.gsa.gov/csd or call: (800) 488-3111
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GSA PERMIT NO. G-30

For non-CONUS customers, our Customer Service Directors

are located at the following numbers:

Anchorage, AK

Honolulu, HI

Europe, Africa and the Middle East
Frankfurt, Germany

International Direct Dial for Germany

Pacific Rim Customers
http://www.gsa.gov/r9customerservice

(907) 271-3970

(808) 541-1776
DSN: 438-4960

DSN: 320-3557/3558

011-49-69-699-7985

MarkeTips is Printed on Recycled Paper ﬁ Using Soy-Based Ink






