Smarter Solutions

For Questions or Assistance, and to locate the
Customer Service Director assigned
to you, please call: 1-800-488-3111

For non-CONUS customers, our Customer Service Directors are
located at the following numbers:

Anchorage, AK (907) 271-3970
Honolulu, HI (808) 541-1776
DSN: 438-4960

Mainland Japan

Ken Swensen DSN: 225-9252
International 011-81-311-755-9252
Okinawa
Ralph Cervantes DSN: 634-3641
International 011-81-6117-34-3641
Korea
Ron Walker DSN: 784-6515
(outside Korea) 011-82-31-661-6515
Europe, Africa and the Middle East
Frankfurt, Germany DSN: 330-6085
International Direct Dial for Germany 011-49-69-699-7985
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