
12 MARKETIPS, MAY/JUNE 2003

Look No Further!
SERVICES FROM GSA—

YOUR FEDERAL RESOURCE
In addition to the commercially available services through GSA Schedule
vendors, GSA’s Heartland Finance Center offers turnkey financial, accounting
and administrative services solutions directly to Federal Agencies. A wide range
of services is available in varying degrees including comprehensive service
packages or customized solutions to meet agencies’ specific requirements. GSA’s
Heartland Finance Center currently provides services to dozens of agencies
including:

Office of Personnel Management

National Archives and Records Administration

District of Columbia Courts

National Credit Union Administration

Export-Import Bank of the U.S.

Public Defenders Service for the District of Columbia

U.S. Holocaust Memorial Museum

Federal Retirement Thrift Investment Board

Accounting
A full range of accounting services is available including standard
general ledger reconciliations, payment processing, systems
analysis, and regulatory and managerial reporting. Some specific
services available include:

• Accounts payable
• Accounts receivable
• Travel payments
• Travel relocation audits and payments
• Collection of debts
• Delinquencies and surcharge fees
• Automated or manual billing processes
• Preparation of daily cash deposits
• Comprehensive reporting services
• Financial analysis
• Training
• Internal control issue reviews
• Customer service visits



GSA National Payroll Center
The National Payroll Center (NPC) provides a number of
administrative tools for client agencies and employees. The NPC
has been a cross-service provider of payroll services for over 30
years. It provides a full range of payroll services for 25,000
employees, which includes GSA and more than 30 independent
agencies or presidential commissions.

Recently, GSA was selected as one of four payroll providers
for President Bush’s e-government initiative. Currently, 22
Federal agencies provide payroll services for almost two million
Federal workers. The initiative consolidates these services into
four agencies. GSA has a strong reputation for providing quality
customer service, leading edge products and services, and having
the most technologically advanced payroll system in the Federal
marketplace.

The NPC has experience in serving agencies with quasi-
government employees and has the ability to handle unique

payroll conditions based on client-agency charters. It has been
recognized as a leader in using innovative systems that efficiently
implement legislatively directed employee benefit programs. 

NPC payroll services include processing all transactions
affecting an employee’s entire service life—from initial hire
through final payment at separation and submission of retirement
records to OPM. The NPC is dedicated to the accurate and timely
payment of salaries to our customers’ employees. Individualized
customer service characterizes the NPC commitment to providing
customers quick, accurate, and real-time information regarding
their pay accounts. Employees can even choose to view their
Electronic Pay and Leave Statement online.

For more information on these and other GSA provided
services, contact the External Services Division at 
(816) 926-5203, or the National Payroll Center at 
(800) 676-3690.
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