
U.S. General Services Administration 

One-Stop Solutions for Telecommunications:
Networx

Experience GSA’s Comprehensive Networking Services and Technical Solutions

Networx Program
Whenever your agency requires comprehensive, best-value
telecommunications, networking solutions and/or technical
services, GSA stands ready with the Networx program. This
comprehensive program – which consists of two
simultaneous acquisitions, Networx Universal and Networx
Enterprise – serves as the primary replacement for the
expiring FTS2001 and FTS2001 Crossover contracts, as well
as federal wireless contracts. Networx enables your agency
to focus its resources on building seamless, secure
operating environments while resting assured that you have
access to the best technology the industry has to offer.

Benefits
• Service Continuity – All services to all locations that are

currently covered by the FTS2001 and Crossover contracts 

• Competitive Prices – Below current FTS2001 prices overall

• High-Quality Service – Reliable and efficient service to
meet customer agency mission 

• Full-Service Offerings – A broad array of services, and the
ability to expand services throughout the life of the contracts 

• Alternative Sources – Access to a broad spectrum of
industry service providers, including major
telecommunications companies 

• Operations Support – Ordering, billing and inventory-
management functions 

• Transition Support – Timely and efficient transition
coordination and assistance 

• Performance-Based Contracts – Service Level
Agreements (SLAs) to ensure offeror’s performance and
quality of service

To take advantage of all that Networx offers, your agency
should: conduct an analysis of its current and future
telecommunications and networking requirements; develop
service groupings and a strategy to meet Fair Opportunity
requirements; select a Networx acquisition (Networx
Universal or Networx Enterprise); select a service provider;
place orders; and transition existing services and/or
implement new services.

For More Information
For further information about how Networx can help your
agency, visit www.gsa.gov/networx. If you have questions
about Networx, call (866) 472-0274, e-mail
networx.support@gsa.gov, or contact your designated
Technology Service Manager (find yours in the “TSM
Agency Listing,” available at www.gsa.gov/gam). 

One Country. One Mission. One Source.

http://www.gsa.gov/networx
mailto:networx.support@gsa.gov
http://www.gsa.gov/gam


Smarter Solutions

Contract Type
All contracts are fixed-price, 10-year, indefinite
delivery/indefinite quantity (IDIQ) contracts with four base
years and three two-year options.  

Networx Universal
Networx Universal contracts provide a full range of services,
including service continuity from FTS2001 and Crossover
contracts, and national and international coverage. These
contracts were awarded on March 29, 2007 to:

• AT&T (contract GS00T07NSD0007) 

• MCI Communications Services, Inc. (d.b.a Verizon Business;
contract GS00T07NSD0008) 

• Qwest Government Services, Inc. (contract
GS00T07NSD0002)  

Networx Enterprise
• Networx Enterprise contracts provide IP-centric services

and national and varying international coverage. These
contracts were awarded on May 31, 2007 to:

• AT&T (contract GS00T07NSD0041) 

• MCI Communications Services, Inc. (d.b.a. Verizon
Business; contract GS00T07NSD0038) 

• Qwest Government Services, Inc. (contract
GS00T07NSD0040) 

• Level 3 Communications, Inc. (contract
GS00T07NSD0037) 

• Sprint Nextel (contract GS00T07NSD0039)  

Service Types
• Telecommunications Services feature three categories:

� Communications Transport Services. These include 
basic transport-level services. Examples: voice, toll-free, 
frame relay, and private line.

� IP-Based Services. These include services based on 
Internet Protocol (IP). Examples: premises-based IP VPN, 
Voice-over IP Transport Services (VoIPTS), IP telephony, 
and IP Video Transport.

� Optical Services. These include services based on optical 
fiber.  Examples: synchronous optical network (SONET), 
optical wavelength, and dark fiber.  

• Management and Application Services include services
that address the agency’s need for management and
applications services. Examples: video teleconferencing, audio
conferencing, teleworking, dedicated hosting, and storage.

• Security Services include services that provide additional
security solutions and management. Examples: managed
firewall, incident response, secure managed e-mail, and
intrusion detection and prevention.

• Special Services include services based on satellite and
land mobile radio transmission systems. Examples: mobile
satellite, fixed satellite, and Land Mobile Radio System
(LMRS).

• Wireless Services include services based on terrestrial
wireless transmission systems. Examples: cellular/PCS, multi-
mode wireless, cellular digital packet data, and paging.
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