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Telecommunications | Professional Services | IT Solutions

Telecommunications Services

GSA leverages and aggregates government buying power
to obtain the full-range of end-to-end telecommunications
products and services, including local and global voice,
data, and video services, to support local users (Regional)
and long-distance users (Global Network Solutions).
Regional and Global Network Solutions operating units
assist in defining requirements, identifying solutions,
ordering services, and managing the ongoing provision
of services, including billing operations.

Offerings: Global Network Solutions (long distance), local
telecommunications service, wireless communications,
technical and management support services, international
calling, infrastructure, satellite and services, Internet
access, and more.

Professional Services

GSA provides fee-based acquisition support to customer
agencies. You define the project and the budget and
GSA assists in developing and implementing the proper
acquisition strategy. PS provides pre-award, award and
post-award management, as well as assisted acquisition,
project management, procurement support and financial
management services using the Multiple Award
Schedules (MAS).

IT Solutions

GSA ITS comprises several complimentary programs
tailored to e-government executives' needs. ITS supports
all levels of competitive outsourcing of IT projects and
services through contracts with the private sector. GSA

provides acquisition, project management, and financial
management services to assist federal agencies in
identifying, acquiring, deploying, managing and using
technology solutions. GSA also provides a broad range
of information security services and solutions to help
customer agencies, at home and abroad, to protect

their data and related systems. GSA assists agencies in
purchasing from our complete portfolio of fully-competed
contracts and other government-wide sources, to include
the Multiple Award Schedules.

Value-Added Support:

* Project Management

» Systems Integration

* Software Design and Implementation

* Enhanced (Distance) Learning

* Financial Management Systems & Services
* Business Case Analysis

* Independent Validation & Verification (IV&V)
* Information Security Services

* Web/Intranet Support

* High End & Mission Critical Technical Services
e Infrastructure Services and Support

* Asset Management

Offerings: Software Managed and Acquired on the
Right Terms (SmartBUY) Enterprise Software Licensing,
SmartCards, and IT Security.

Program Offices: Client Support Centers located
throughout the United States, Europe and Asia, as well
as large complex project support through the Federal
Systems Integration and Management Center (FEDSIM).

To learn more, please visit www.gsa.gov.

GSA provides committed service at
every level through innovative, compliant and
integrated solutions to today's acquisition challenges.
GSA's goal is to deliver excellent acquisition services
that provide best value, in terms of cost, and quality and
service for federal agencies and taxpayers. GSA offers
scalable acquisition support so customers can obtain
service levels commensurate with their needs.

Customers can integrate the convenience of GSA contract
vehicles with the experience of GSA acquisition and
certified program management experts in government
purchasing and technology evolution, and thorough
knowledge of procurement rules and regulations.

GSA support services include,
but are not limited to

* Acquisition Management

* Project Management

* Program Management

* Financial Management

» Understanding and Defining Requirements
* Writing the Statement of Work SOW)
 Assistance Throughout Implementation

» Sharing Best Practices

» Acquisition Consulting, Training and Education

GSA offers maximum flexibility and choice
with a range of acquisition services and solutions utilizing

a variety of tools, contract vehicles, and services to meet
the customer's specific needs. In addition to direct access
to contracts under the Multiple Awards Schedules
Program and delegation of authority for direct access to
GSA's Governmentwide Acquisition Contracts (GWACs)
and other Indefinite Delivery/Indefinite Quantity (IDIQ)
contracts, GSA offers end-to-end management of the
entire acquisition/procurement process. GSA acquisition
professionals can assist in developing and implementing
the most effective acquisition strategy.

Benefits of Using
GSA Acquisition Solutions

* One-Stop Shopping

» Adherence to Acquisition Excellence With Customers
and Industry Partners

e Pre-Awarded Contract Vehicles

* Access to Thousands of Best-In-Class Industry Partners
With Proven Technical and Acquisition Expertise

* Performance-Based Contracting Solutions

» Maximized Competition to Deliver Best Value
* Proven Track Record

* Offices Close to the Customer

» Dedication to Customer Satisfaction



